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Academic Integrity and Misconduct Policy 
and Procedures 

Purpose 
This Policy explains how the Sydney International School of Technology and Commerce (SISTC) 
promotes and upholds academic integrity in student learning and assessment and deals with student 
non-academic misconduct. It specifically deals with: 

• the guidance that students receive on the meaning and significance of academic integrity, 
and SISTC's role in developing good practice among students; 

• measures that SISTC takes to minimise potential breaches of academic integrity; 

• how SISTC manages breaches of academic integrity; 

• accountability for academic integrity when students are involved in learning experiences 
with third parties; and 

• how SISTC manages student non-academic (general) misconduct. 

Scope 
This Policy applies to staff and students of SISTC. 

Key Definitions 
Academic integrity means “acting with the values of honesty, trust, fairness, respect and 
responsibility in learning, teaching and research. It is important for students, teachers, researchers 
and all staff to act in an honest way, be responsible for their actions, and show fairness in every part 
of their work. Staff should be role models to students. Academic integrity is important for an 
individual’s and a school’s reputation."1 

Policy Statement 
1. STUDENT GUIDANCE  
Students receive guidance at orientation on the meaning and significance of academic integrity, and 
the ways in which is can be breached, e.g. misrepresentation, fabrication, cheating, plagiarism and 
misuse of intellectual property. This guidance is reinforced throughout the lifetime of a student at 
SISTC through Orientation programs, the School's website, the Learning Management System, Unit 
Outlines, and regular information campaigns. Specific guidance is given about the nature of contract 
cheating and the serious penalties that it attracts. 
 

2. MEASURES TO MINIMISE POTENTIAL BREACHES OF ACADEMIC INTEGRITY 

Students must take responsibility for ensuring at all times that they follow appropriate academic 

practices, particularly where it comes to preparing assessment items, and do not put themselves at 

 
1 Exemplary Academic Integrity Policy (EAIP): Embedding and extending exemplary academic integrity policy and support 
frameworks across the higher education sector (2013), Plain English Definition of Integrity. Office for Learning and Teaching 
Strategic Commissioned Project 2012-2013, http: www.unisa.edu.au/EAIP 
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risk of an allegation of misconduct under the SISTC Academic Integrity and Misconduct Policy and 

Procedures. 

Examples of student behaviour which would put students at risk of such an allegation of misconduct 
include the following activities:2 
 
Cheating: is any attempt to dishonestly give or obtain assistance from another person, material, or 
device in an academic exercise. 
 
Contract-cheating: is having another person or entity conceive, research or write material for an 
assignment and submitting the work as one’s own, irrespective of whether the other person or 
entity was paid for the material. 
 
Collusion: is unauthorised collaboration in producing an academic exercise that is designated as an 
individual task. 
 
Deception: is providing false or misleading information to the School. 
 
Fabrication: is to forge or falsify any information or citation in an academic exercise or report false or 
misleading results or conclusions. 
 
Impersonation: is pretending or assuming another person’s identity or using a substitute person for 
the purposes of providing an advantage. 
 
Obstruction: is intentionally impeding or interfering with another person’s academic activity. 
 
Plagiarism: is adopting or reproducing the work or ideas of another person, whether intentionally or 
not, and presenting this as one’s own without clearly acknowledging the source of the work or ideas. 
 
Sabotage: is acting to prevent or hinder another person from completing an academic exercise to 
the best of their abilities including by making information or material unavailable to others or 
disrupting or interfering with an academic exercise, experiments, research or other academic activity 
of any other person. 
 
Self-plagiarism: is unacknowledged use of material you have previously published or submitted. 
 

2.1 Institutional Leadership  

The Associate Dean, Academic Programs carries specific responsibility for leading the 
implementation of this Policy.  
 

2.2 Staff 

The SISTC Guidelines on Plagiarism Prevention, Penalties, and Response provide teaching and 
professional staff with an overview of academic integrity and explicit procedures in managing 

 
2 Adapted from https://staff.mq.edu.au/work/strategy-planning-and-governance/university-policies-

and-procedures/policies/academic-integrity) 

https://staff.mq.edu.au/work/strategy-planning-and-governance/university-policies-and-procedures/policies/academic-integrity
https://staff.mq.edu.au/work/strategy-planning-and-governance/university-policies-and-procedures/policies/academic-integrity
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suspected instances of plagiarism. Academic staff receive training in how to promote ethical 
academic practice among students, especially in the area of assessment. Academic Staff are 
encouraged to ensure that assessment items are designed to minimise the possibility of cheating, 
plagiarism and collusion. 
 

2.3 Students  

During the teaching of each unit, students receive specific advice on ethical academic practice in 
such areas as referencing, working with authoritative texts, modelling English language usage, 
security of personal files and documents, collaborating with other students, etc. 
 

2.4 Team Assessment  

SISTC has developed Good Practice Guidelines in Assessment in IT and Business Education for 
teaching staff and students, which covers team assessment. These guidelines are included in the 
Unit Outline and Learning Guides of units that have team assessment items. 
 

2.5 Plagiarism Checking 

The School requires students to check all written assessment work by a program before 
submission. This checking will be developmental and educative in nature. 
 

3. MANAGEMENT OF BREACHES OF ACADEMIC INTEGRITY 

3.1 Coursework 

Matters such as plagiarism and collusion on unit assessments are dealt with initially by the Unit 
Coordinator and the Associate Dean, Academic Programs. Students wishing to appeal against a 
School decision related to academic integrity may do so under the provisions of SISTC Review of 
Grades and Academic Appeals Policy. See PROCEDURES. 
 

3.2 Examinations 

Suspected cheating during formal examinations is reported directly to the Associate Dean, 
Academic Programs. See PROCEDURES. 
 

3.3. Contract Cheating 

Australia has banned both commercial cheating services and the promotion of contract cheating 
services to students. The School will comply with National regulations regarding the identification 
and reporting of contract cheating services (see Relevant Legislation and Standards below). 
Suspected contract cheating is reported directly to the Associate Dean, Academic Programs. See 
PROCEDURES. 
 

3.4 Other Contexts  

Other matters falling outside the contexts of coursework and examinations, e.g., 
misrepresentation and misuse of intellectual property, will be referred to the Academic Registrar 
for advice and referral to the relevant senior manager. 
 

3.5 Non-Academic Misconduct 

The SISTC Student Rights and Obligations Policy sets out the non-academic/behavioural 
obligations of students towards other students, staff and during external learning experiences. 
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The Dean or delegate will manage cases where students do not meet their obligations. See 
PROCEDURES. 
 

4. ACADEMIC INTEGRITY AND THIRD PARTIES 
Where a student engages in learning activities with a third party, e.g., work-integrated placement, 
site visit, the individual supervising the student will be provided with an orientation to this Policy. 
Specific Student Obligations during external learning experiences are detailed in the SISTC Student 
Rights and Obligations Policy. Responsibilities of Students, SISTC and Host Employers are set out in 
the SISTC Work Integrated Learning (WIL) Policy and Protocols (Appendix A SISTC WIL Protocols, 
Section E) including support for placement supervisors to maintain Academic Integrity. 

Procedures 
1. COURSEWORK 
Where a Unit Coordinator believes that apparent plagiarism by a first trimester student is the result 
of poor referencing, they may counsel the student and if necessary direct them to appropriate 
remedial resources, without engaging in the formal processes below. The outcome will be noted on 
the student's record. 
 
Where a Unit Coordinator believes that a student may have engaged in intentional plagiarism or 
collusion, they should email an invitation to a consultation, stating in the email the nature of the 
suspected breach. The email must be sent within two days of discovering the suspected breach, and 
the consultation must be set no more than five business days (excluding weekends) from the date of 
dispatch of the email. The consultation may take place by telephone or video call if a face-to-face 
meeting cannot be arranged. 
 
If at the end of the consultation, the Unit Coordinator believes that the breach was minor or 
inadvertent, they will counsel the student and if necessary direct them to appropriate remedial 
resources. The outcome of the consultation will be noted on the student's record. 
 
If at the end of the consultation, the Unit Coordinator believes that the breach may be major, they 
will advise the student that the matter will be referred to the Associate Dean, Academic Programs. 
The Unit Coordinator will forward a report and any relevant materials to the Associate Dean, 
Academic Programs. 

 
On receiving the Unit Coordinator's report, the Associate Dean, Academic Programs will examine the 
report and determine that the breach is unintentional or intentional and if it is (a) minor, or (b) 
major. Where the determination is that the breach is minor, the Associate Dean, Academic Programs 
will email the Unit Coordinator and the student within two business days and direct the student to 
meet with the Unit Coordinator for advice. The Associate Dean, Academic Programs will note the 
determination on the student's record. Where the determination is that the breach may be major, 
the Associate Dean, Academic Programs will email the student within two business days detailing 
the allegation and asking the student to attend a meeting of the Academic Integrity and Grades 
Committee to be set no more than ten business days (excluding weekends) from the date of 
dispatch of the email. The student will be advised that they may bring a support person to this 
meeting. 
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The Academic Integrity and Grades Committee will make a determination that: 

• the breach is minor and will be dealt with by the Unit Coordinator, or 

• the breach is major, and a penalty will be imposed. 

• the Chair of the Academic Integrity and Grades Committee will convey the decision to the 
student within two business days, copied to the Chief Academic Officer (Dean) and the 
Academic Registrar. The student is informed about their right of appeal under the SISTC 
Students Complaints, Appeals and Grievances Policy. 
 

2. EXAMINATIONS 

2.1 Suspected Cheating or Collusion Found During Marking  

Where an academic staff member suspects that an examination paper displays evidence of 
plagiarism or collusion, they will refer the matter to the Unit Coordinator, who will deal with it 
under the provisions above. 
 

2.2 Suspected Cheating During an Examination  

Where a staff member supervising an examination suspects that a student is cheating, they will, 
after the examination, provide a report of the circumstances to the Associate Dean, Academic 
Programs. The Associate Dean, Academic Programs will email the student within two business 
days detailing the allegation and asking the student to attend a meeting of the Academic 
Integrity and Grades Committee to be set no more than ten business days (excluding weekends) 
from the date of dispatch of the email. The student will be advised that they may bring a support 
person to this meeting. 

 
The Academic Integrity and Grades Committee will make a determination that: 

• no cheating occurred, or 

• cheating occurred, and a penalty will be imposed. 

• the Chair of the Academic Integrity and Grades Committee will convey the decision to the 
student within two business days, copied to the Chief Academic Officer (Dean) and the 
Academic Registrar. The student is informed about their right of appeal under the SISTC 
Students Complaints, Appeals and Grievances Policy. 
 

3. PENALTIES AND APPEALS 
The penalties for breaches of academic integrity are determined on a case-by-case penalty 
depending on the severity of the offence. They may include: 

• permission to resubmit an assessment item, but with a ceiling on the mark to be awarded. 

• reduction in marks or zero marks for an assessment item. 

• a reduced grade for a unit. 

• a fail grade for a unit. 

• suspension from SISTC. 

• expulsion from SISTC i.e. cancellation of enrolment. 
 

Where an international student has exhausted all avenues of internal and external appeal under the 
SISTC Student Complaints, Appeals and Grievances Policy and the penalty will affect their ongoing 
enrolment, then SISTC will inform the relevant authorities and update the students record as 
detailed in that Policy. 
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4. NON-ACADEMIC MISCONDUCT 
The penalties for breaches of non-academic obligations are determined on a case-by-case penalty 
depending on the severity of the offence. They may include: 

• suspension from SISTC. 

• expulsion from SISTC i.e. cancellation of enrolment. 
 

The following process applies for resolving situations where it is apparent students may not be 
meeting their non-academic obligations under the SISTC Student Rights and Obligations Policy: 

• if it is apparent that the student was not fully aware of requirements, an opportunity is to be 
given for the student to undertake not to engage in such behaviour in the future; 

• where matters are resolved informally, the relevant staff member who observed the 
behaviour and raised it with the student is to check that the student understands future 
requirements and is to monitor for compliance; 

• where further training or guidance is required, this is to be arranged by the relevant staff 
member who had the discussion with the student and the staff member is to follow up with 
the student that they understand requirements after training/guidance has been provided;  

• second or repeat offences are to be treated more formally and will be managed by the 
Academic Registrar, with a record made of the discussion with the student and any agreed 
action plan, signed by the student; student to be invited to have a support person attend 
such discussions; 

• further occurrences to be referred to the Dean or Manager, Corporate Services (as 
appropriate) for decision to issue a formal warning to the student, including that further 
occurrences may result in their status as a student of the School being suspended or 
enrolment cancelled under the SISTC Course Rules, Progression and Completion Policy; 

• students to be made aware of the SISTC Student Complaints, Appeals and Grievances Policy 
provisions throughout all stages of the process which they are able to access if they are not 
satisfied with the way any matter has been, or is being handled. 

Monitoring and Review 
The SISTC Compliance, Quality Assurance and Review Strategy and Plan 2020-2024 shows how SISTC 
continuously monitors the application of this Policy to achieve ongoing regulatory compliance and 
process improvement. 

Relevant Legislation and Standards 
Higher Education Standards Framework (Threshold Standards) 2021 Domains 2 and 5 
National Code of Practice for Providers of Education and Training to Overseas Students 2018; 
Standards 9,10 
Prohibiting Academic Cheating Services Bill 2019 (amendment to the Tertiary Education Quality and 
Standards Agency Act 2011) passed by Parliament on 26 August 2020. 

Key Related Documents 
SISTC Compliance, Quality Assurance and Review Strategy and Plan 2020-2024  
SISTC Academic Freedom Policy 
SISTC Records and Information Management Policy 
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SISTC Review of Grades and Academic Appeals Policy 
SISTC Student Complaints, Appeals and Grievances Policy 
SISTC Student Rights and Obligations Policy 
SISTC Course Rules, Progression and Completion Policy 

SISTC Good Practice Guidelines in Assessment in IT and Business Education 

Notes 
Responsible Officer Associate Dean, Learning and Teaching 

Approval Authority /Authorities Academic Board  

Date Approved 
2 August 2019 and 29 November 2018 (replaces 27 
July 2017 version) 

Date of Commencement 6 March 2019 (Board of Directors endorsement) 

Date for Review 2022 

Documents Superseded by this Policy None 

Amendment History 

V1.0 updated with SISTC template July 2020  
V1.1 amends with the approved changes to the senior 
management structure 28 April 2021 
V1.2 includes penalties for contract cheating, changes 
to operations and responsibilities of staff, updates 
management of team assessment and the change to 
the Institute of Higher Education category and the 
HESF (2021) 26 August 2021  

 
 


